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Dell recommends Windows® XP Professional

System Service Options

Our service and support coverage can enhance your peace of mind after
the sale, help you focus on core business goals and help keep repair costs 7

low. -\S
Because different businesses have different needs, standard and optional
coverage differs according to product line. View the tables below to learn

more about the coverage available for Dell servers, storage and networking ‘_E‘

products. Click highlighted terms for more information.

Want to review and learn more about extending or enhancing your
limited warranty and service contract for your current system?

Use aur Warranty and Semice Contract Website.

Desktops Notebooks  Servers, Storage & Networking

&2 View Dimension™ Desktops
&2 View OptiPlex™ Desktops

£3 View Dell Precision ™ Workstations

Dimension™ Desktops
Coverage may vary per model and offerings may change. View product details for specific
model information. Click highlighted terms for a definition or description.

Availability of Phone Type of On-Site Gold Technical
Hardware Warranty Service! Support
Support
Economy Plan Length of term Next-Business-Day’
(standard)
Business Standard Length of term Next-Business-Day1 v

Plan (enhanced
protection)

G shop Dimensic

OptiPlex™ Desktops
Coverage may vary per model and offerings may change. View product details for specific
model information. Click highlighted terms for a definition or description.

http://www.dell.com/content/topics/topic.aspx/us/segments/bsd/services/services_system ...
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Availability of Phone Type of On-Site Gold Technical
Hardware Warranty Service! Support
Support
Economy Plan Lifetime Next_Business_Day1
(standard)
Business Standard Lifetime Next-Business-Day’ v’
Plan (enhanced
protection)
Business Essential Lifetime Same-Day' v

Plan (maximum
protection)

al.lll_”. ]

Dell Precision™ Workstations
Coverage may vary per model and offerings may change. View product details for specific
model information. Click highlighted terms for a definition or description.

a3

Availability of Phone Type of On-Site Gold Technical

Hardware Warranty Service! Support
Support
Economy Plan Lifetime Next-Business-Day’
(standard)
Business Standard Plan Lifetime Next-Business-Day v’
(enhanced protection)
Business Essential Plan Lifetime Same-Day’ v

(maximum protection)

(=) Shop Dell Precisic

Pricing, specifications, availability and terms of offers may change without notice, are not transferable and are valid only for new purchas
from Dell Small Business for delivery in the 50 United States. Taxes, fees, shipping, handling and any applicable restocking charges extt
vary, and are not subject to discount. The Small Business site and offers contained herein valid only for end users and not for resellers a
online auctions. Dell cannot be responsible for pricing or other errors, omissions, or consequences of misuse of site and its functions anc
reserves the right to cancel orders arising from such errors. Offers not necessarily combinable. Discounts cannot be retroactively appliec
Orders subject to cancellation by Dell. Software & Accessories and Printers, Displays & Electronics offers do not apply to Recommendec
Solutions systems in the online system configuration pages (including PowerConnect switches); you must purchase eligible items throug
separate Software & Accessories and Printers, Displays & Electronics online stores. Limit 5 systems and 5 discounted or promotional pr
per customer. In case of customers leasing under this promotion, please note that items leased will be subject to applicable end of lease
options or requirements. All sales are subject to Dell's Terms and Conditions of Sale located at http://www.dell.com/terms unless you ha'
separate agreement with Dell.

1 Service may be provided by third-party. Technician will be dispatched if necessary following phone-based troubleshooting. Subject to ¢
availability, geographical restrictions and terms of service contract. Service timing dependent upon time of day call placed to Dell. U.S. o
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