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Agenda

Introduction and history
Where is Terminal Services today?

Overview of Remote Assistance and Fast
User Switching

Discussion about Remote Desktop
Questions




Terminal Services Technology

Microsoft ® Windows NT ® 4.0 Server Terminal
Server Edition — Application serving only.

Microsoft Windows ® 2000 Server family

For Remote Administration and Application
Serving.

Microsoft Windows XP — Using TS to enable
some really cool scenarios.




What's New in Windows XP?

Remote Assistance
~ast User Switching
Remote Desktop — Focus of our talk today




Windows XP Feature Matrix

Home
Edition

Professional

Fast User Switching

yes

yes

Remote Assistance

yes

yes

Remote Desktop

Nno

yes




Fast User Switching

Built on TS technology

Only available in Home Edition and
Professional.

n Professional you get it when you are not
joined to a domain.

Allows users to leave programs running in the

background while others are logged on and
doing work.

Windows Shell team did the friendly Ul and we
(the TS team) did the "plumbing".




Remote Assistance

A novice can ask an expert for help and have
the expert remotely control the user's desktop.

Designed for the peer -to-peer support
scenario.

Several Escalation channels — e-mail, save to
file, Messenger.

Shared access to the console of the novice
user.




Remote Desktop

Brings core terminal services technology to
consumer platform.

Allows a user to access a Windows XP
Professional computer from a remote location
and get the experience of a Windows XP
computer and all of its applications without
actually having physical access to the
Windows XP computer.




Diagram of Remote Desktop?

Remote Desktop is single session.




How Do | Enable Remote
Desktop?

Enabled by selecting a check box (open My
Computer and click the Remote tab). See next

slide.

By default, Administrators can remotely
connect.

You can add users in the following new built  -In
group — Remote Desktop Users Group.

No reboot required.




Ul to Enable Remote Desktop and

Add Users

System Properties

Geneml C-:umpl.rter Name

Hardware

System Restors | Automatic Updates

=g

W= location.

Remaote Assistance

?IX]

Advanced
Remote

‘:3 Select the ways that this computer can be used from another

[+]:Allow Remote Assistance invitations to be sent from this computer:

Leam more about Remote Assistance.

Remate Desktop

Advanced...

Allow users to connect remotely to this computer

Full computer name:

Leam more about Bemote Desldop.

[ Select Remote Lsers ... l

oK

] [ Cancel

]

Remote Desktop Users

The users listed below can connect to this computer, and any members of
the Administrators group can connect even if they are not listed.

| Add... || Remaove |

To create new user accounts or add users to other groups, go to Control
Panel and open User Accounts.

Ok | | Cancel |




Remote Desktop Connection Ul

.
%2 Remote Desktop Connection

Click Start, point to All
Programs, point to
Accessories, point to e
Communications, click e e
Remote Desktop L]
Connection. i | |

Password: '

| General ._Displayt___ Local Resources F'rqg@ms E:q:_ueﬁen:e:

% Remote Desktop Connection i
Diomain:

[ 5ave my password

Connection settings
|'_\' | Save cument settings, or open saved connection.

[ Save Az ] [ Open... l

[ Connect H Cancel ” Help ] [ Ciptions =3

] [ Cptions <= ]

; Connect |[ Cancel H Help




What Can You Do with Remote
Desktop?

~1le system redirection (drive mapping)
~1le copy redirection

_ocal and network printer redirection
Audio redirection

High color support




What Can You Do with Remote
Desktop? (2

Have local computer keyboard shortcuts sent
to remote computer

Smart card support
Ports redirection
Access all your installed applications




Connection Settings

Default.rdp Is a hidden file in My Documents
that contains the settings for Remote Desktop
Connection.

Stored passwords are encrypted.

In Windows 95, Windows 98, Windows Me, and
Windows NT 4.0 clients, we never store the
passwords.

Can save the . rdp files to your desktop and
treat them like shortcuts.




Windows Key Combinations and
Audio

Three options for Windows key combinations:
On Local Computer
On Remote Computer

In Full Screen Mode only

So no need to remember a different set of shortcuts
like iIn Windows 2000.

Audio Redirection
Leave at remote computer
Do not play
Bring to local computer




| ocal Resources Tab

-
“® Remote Desktop Connection

Under Local
Devices, Smart .
Card S Wi I I ap pe ar If | General Disglay_' Local Resources -_F'r-:gl_-—:nms | Experience |

Remote computer sound
Smart Cards are §f Err—
Installed on local —_—

e Apply Windows key combinations

COmpUteI‘. B for example ALTTAE)

| On the local ¢ -OmpUter W

Local devices
==  Connect automatically to these local devices when logged on
L-? to the remote computer:

Disk drives
Frinters
Seral ports

| Cancel | | Help | Ciptions <<




Audio Redirection

Tuned to minimize the performance impact on
network bandwidth.

Uses UDP whenever possible, otherwise audio
IS part of the RDP virtual channel.

This Is negotiated "on the fly".
Does not redirect MIDI sound.




Experience Tab for Low Bandwidth
CO n n eCtI O n S "% Remote Desktop Connection E]EIET

Used to optimize =
CO n n eCtI O n G-—-:T_I _-Fili-silay 1 Local Resources I Frograms | Experience .

eX p e rl e n Ce . l?r) Choose your connection speed to optimize performance.

[Modem GEkops) B
By default, Remote = |
D eS kto p O pti m i Z e d Fl [ZIESI';tnl-:I éal::li:_l;l.n:lurld
f O r 5 6 K b p S [] Show contents of window while dragging

[ ] Menu and window animation

connections. ] s

- [] Bitmap caching
Several predefined
settings or choose
your own.




Where Can | Get Remote Desktop
Connection?

From the Windows XP CD: Take the CD with
you, insert it in a down -level computer, and
click "Perform Additional Tasks"

or

Download from
http://www. microsoft.com/windowsxp/remoted

esktop/
or
Use Remote Desktop Web Connection




Remote Desktop Web Connection

ActiveX ® control that runs inside of Internet
Explorer 4.0 or later.
Installed by going to

Add/Remove Programs

Windows Components

Internet Information Server Detalls

World Wide Web Service Detalls

Remote Desktop Web Connection

Finally navigate to computer with Internet
Explorer to http://< mycomputer >/tsweb /.




Get Access to Your Desktop
Through Internet Explorer




Thank you for joining us for today’s Microsoft Supp ort
WebCast.

For information about all upcoming Support WebCasts
and access to the archived content (streaming media
files, PowerPoint ® slides, and transcripts), please visit:
http:// support.microsoft.com/webcasts _ /

We sincerely appreciate your feedback. Please send any
comments or suggestions regarding the Support

WebCasts to feedback@microsoft.com and include
“Support WebCasts” in the subject line.




