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AgendaAgenda

�� Introduction and historyIntroduction and history

�� Where is Terminal Services today?Where is Terminal Services today?

�� Overview of Remote Assistance and Fast Overview of Remote Assistance and Fast 
User SwitchingUser Switching

�� Discussion about Remote DesktopDiscussion about Remote Desktop

�� QuestionsQuestions



3

Terminal Services TechnologyTerminal Services Technology

�� MicrosoftMicrosoft ®® Windows NTWindows NT ®® 4.0 Server Terminal 4.0 Server Terminal 
Server Edition Server Edition –– Application serving only.Application serving only.

�� Microsoft WindowsMicrosoft Windows ®® 2000 Server family2000 Server family
�� For Remote Administration and  Application For Remote Administration and  Application 

Serving.Serving.

�� Microsoft Windows XP Microsoft Windows XP –– Using TS to enable Using TS to enable 
some really cool scenarios.some really cool scenarios.
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What’s New in Windows XP?What’s New in Windows XP?

�� Remote AssistanceRemote Assistance

�� Fast User SwitchingFast User Switching

�� Remote Desktop Remote Desktop –– Focus of our talk todayFocus of our talk today
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Windows XP Feature MatrixWindows XP Feature Matrix

yesyesnonoRemote DesktopRemote Desktop

yesyesyesyesRemote AssistanceRemote Assistance

yesyesyesyesFast User SwitchingFast User Switching

ProfessionalProfessionalHome Home 
EditionEdition
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Fast User SwitchingFast User Switching

�� Built on TS technologyBuilt on TS technology

�� Only available in Home Edition and Only available in Home Edition and 
Professional.Professional.

�� In Professional you get it when you are not In Professional you get it when you are not 
joined to a domain.joined to a domain.

�� Allows users to leave programs running in the Allows users to leave programs running in the 
background while others are logged on and background while others are logged on and 
doing work.doing work.

�� Windows Shell team did the friendly UI and we Windows Shell team did the friendly UI and we 
(the TS team) did the "plumbing".(the TS team) did the "plumbing".
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Remote AssistanceRemote Assistance

�� A novice can ask an expert for help and have A novice can ask an expert for help and have 
the expert remotely control the user's desktop.the expert remotely control the user's desktop.

�� Designed for the peerDesigned for the peer --toto --peer support peer support 
scenario.scenario.

�� Several Escalation channels Several Escalation channels –– ee--mail, save to mail, save to 
file, Messenger.file, Messenger.

�� Shared access to the console of the novice Shared access to the console of the novice 
user. user. 
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Remote DesktopRemote Desktop

�� Brings core terminal services technology to Brings core terminal services technology to 
consumer platform.consumer platform.

�� Allows a user to access a Windows XP Allows a user to access a Windows XP 
Professional computer from a remote location Professional computer from a remote location 
and get the experience of a Windows XP and get the experience of a Windows XP 
computer and all of its applications without computer and all of its applications without 
actually having physical access to the actually having physical access to the 
Windows XP computer.Windows XP computer.



Diagram of Remote Desktop?Diagram of Remote Desktop?
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Remote Desktop is single session.
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How Do I Enable Remote How Do I Enable Remote 
Desktop?Desktop?

�� Enabled by selecting a check box (open My Enabled by selecting a check box (open My 
Computer and click the Remote tab). See next Computer and click the Remote tab). See next 
slide.slide.

�� By default, Administrators can remotely By default, Administrators can remotely 
connect.connect.

�� You can add users in the following new builtYou can add users in the following new built --in in 
group group –– Remote Desktop Users Group.Remote Desktop Users Group.

�� No reboot required.No reboot required.
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UI to Enable Remote Desktop and UI to Enable Remote Desktop and 
Add UsersAdd Users
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Remote Desktop Connection UIRemote Desktop Connection UI

�� Click Start, point to All Click Start, point to All 
Programs, point to Programs, point to 
Accessories, point to Accessories, point to 
Communications, click Communications, click 
Remote Desktop Remote Desktop 
Connection.Connection.
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What Can You Do with Remote What Can You Do with Remote 
Desktop?Desktop?

�� File system redirection (drive mapping)File system redirection (drive mapping)

�� File copy redirectionFile copy redirection

�� Local and network printer redirectionLocal and network printer redirection

�� Audio redirectionAudio redirection

�� High color supportHigh color support
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What Can You Do with Remote What Can You Do with Remote 
Desktop?Desktop? (2)(2)

�� Have local computer keyboard shortcuts sent Have local computer keyboard shortcuts sent 
to remote computerto remote computer

�� Smart card supportSmart card support

�� Ports redirectionPorts redirection

�� Access all your installed applicationsAccess all your installed applications
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Connection SettingsConnection Settings

�� Default.rdpDefault.rdp is a hidden file in My Documents is a hidden file in My Documents 
that contains the settings for Remote Desktop that contains the settings for Remote Desktop 
Connection.Connection.

�� Stored passwords are encrypted.Stored passwords are encrypted.

�� In Windows 95, Windows 98, Windows Me, and In Windows 95, Windows 98, Windows Me, and 
Windows NT 4.0 clients, we never store the Windows NT 4.0 clients, we never store the 
passwords.passwords.

�� Can save the .Can save the . rdprdp files to your desktop and files to your desktop and 
treat them like shortcuts.treat them like shortcuts.
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Windows Key Combinations and Windows Key Combinations and 
AudioAudio
�� Three options for Windows key combinations:Three options for Windows key combinations:

�� On Local ComputerOn Local Computer

�� On Remote ComputerOn Remote Computer

�� In Full Screen Mode onlyIn Full Screen Mode only

�� So no need to remember a different set of shortcuts  So no need to remember a different set of shortcuts  
like in Windows 2000. like in Windows 2000. 

�� Audio RedirectionAudio Redirection
�� Leave at remote computerLeave at remote computer

�� Do not playDo not play

�� Bring to local computerBring to local computer
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Local Resources TabLocal Resources Tab

�� Under Local Under Local 
Devices, Smart Devices, Smart 
Cards will appear if Cards will appear if 
Smart Cards are Smart Cards are 
installed on local installed on local 
computer.computer.
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Audio RedirectionAudio Redirection

�� Tuned to minimize the performance impact on Tuned to minimize the performance impact on 
network bandwidth. network bandwidth. 

�� Uses UDP whenever possible, otherwise audio Uses UDP whenever possible, otherwise audio 
is part of the RDP virtual channel. is part of the RDP virtual channel. 

�� This is negotiated "on the fly".This is negotiated "on the fly".

�� Does not redirect MIDI sound.Does not redirect MIDI sound.
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Experience Tab for Low Bandwidth Experience Tab for Low Bandwidth 
ConnectionsConnections

�� Used to optimize Used to optimize 
connection connection 
experience.experience.

�� By default, Remote By default, Remote 
Desktop optimized Desktop optimized 
for 56 Kbps for 56 Kbps 
connections.connections.

�� Several predefined Several predefined 
settings or choose settings or choose 
your own.your own.
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Where Can I Get Remote Desktop Where Can I Get Remote Desktop 
Connection?Connection?

�� From the Windows XP CD: Take the CD with From the Windows XP CD: Take the CD with 
you, insert it in a downyou, insert it in a down --level computer, and level computer, and 
click "Perform Additional Tasks"click "Perform Additional Tasks"

oror

�� Download from Download from 
http://www.microsoft.com/windowsxp/remotedhttp://www.microsoft.com/windowsxp/remoted
esktop/esktop/

oror

�� Use Remote Desktop Web ConnectionUse Remote Desktop Web Connection
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Remote Desktop Web ConnectionRemote Desktop Web Connection

�� ActiveXActiveX ®® control that runs inside of Internet control that runs inside of Internet 
Explorer  4.0 or later.Explorer  4.0 or later.

�� Installed by going toInstalled by going to
�� Add/Remove ProgramsAdd/Remove Programs

�� Windows ComponentsWindows Components

�� Internet Information Server DetailsInternet Information Server Details

�� World Wide Web Service DetailsWorld Wide Web Service Details

�� Remote Desktop Web ConnectionRemote Desktop Web Connection

�� Finally navigate to computer with Internet Finally navigate to computer with Internet 
Explorer to Explorer to http://<http://< mycomputermycomputer >/>/tswebtsweb /./.
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Get Access to Your Desktop Get Access to Your Desktop 
Through Internet ExplorerThrough Internet Explorer
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Thank you for joining us for today’s Microsoft Supp ortThank you for joining us for today’s Microsoft Supp ort
WebCast.WebCast.

For information about all upcoming Support WebCasts  For information about all upcoming Support WebCasts  
and access to the archived content (streaming mediaand access to the archived content (streaming media
files, PowerPointfiles, PowerPoint ®® slides, and transcripts), please visit: slides, and transcripts), please visit: 
http://http:// support.microsoft.com/webcastssupport.microsoft.com/webcasts //

We sincerely appreciate your feedback. Please send any We sincerely appreciate your feedback. Please send any 
comments or suggestions regarding the Support comments or suggestions regarding the Support 
WebCasts to WebCasts to feedback@microsoft.comfeedback@microsoft.com and includeand include
“Support WebCasts” in the subject line.“Support WebCasts” in the subject line.


